stop abuse for
everyone

SAFE

SAFE Alliance _
Sexual Assault Services

HOLLY BOWLES, DIRECTOR OF SEXUAL ASSAULT VICTIM ADVOCACY
PAULA MARKS, DIRECTOR OF FORENSIC NURSING
ALLSON KOLB, VICE PRESIDENT OF COMMUNITY SERVICES
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Exam Sites

Eloise House
Community Based Clinic
— NEW LOCATION
March 2025

21 Hospitals and
counting in 5 counties
in Central Texas
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SAFE]
Options for care

Reporting to
Medical Care Law
Enforcement

Evidence
Collection

None of the
Above




SAR

Q2 2025 Advocacy Data

Q2 Services April May June
Unique clients served 108 109 108
Medical accompaniments 43 52 65
Medical accompaniments w/o a forensic nurse 3 11 7
SAFE Forensic exams without an advocate 0 0 0
Non-medical accompaniments 10 10 5
Unfulfilled interview accompaniment requests 0 0 0
Survivors contacted at follow up 99 89 89
Survivors enrolled in follow up 73 66 68
% of accompanied survivors successfully contacted at follow-up 56% 49% 51%
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Q3 2025 Advocacy Data

Q3 Services July August September
Unique clients served 96 75 96

Medical accompaniments 45 43 59

Medical accompaniments w/o a forensic nurse 8 6 5

SAFE Forensic exams without an advocate 1 0 1
Non-medical accompaniments 5 6 6
Unfulfilled interview accompaniment requests 0 2 0

Survivors contacted at follow up 88 68 77
Survivors enrolled in follow up 53 38 34

% of accompanied survivors successfully contacted at follow-up 49% 53% 53%
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SAFE]
Q2 2025 Nursing Data

April May June Q2 Total
Unduplicated 62 80 76 218
Service Requests
Evidence 41 38 47 126
Collection Exams
Medical Care 1 4 4 9
Only Exams
Consults 24 23 46 93
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SAFE]

Q2 2025 Nursing Data

April May June Q2 Total

Lost to follow up: No forensic 0 ] - SAAwas being 0 1

ilabl scheduled but patient
nibliEE ezilizleE was discharged before
coordination

Lost to follow up: No advocate 0 0 0 0
available
Patient declined services oncea 1 0 0 1

forensic nurse became available

Referred to another program 0 0 1 1
Patient declined services at initial 4 15 9 28
dispatch
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SAFE]

Q3 2025 Nursing Data

July August September Q2 Total
Unduplicated 60 56 92 208
Service Requests
Evidence 40 34 52 126
Collection Exams
Medical Care 1 2 4 7
Only Exams
Consults 22 27 44 93
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SAFE]
Q3 2025 Nursing Data

July August September Q3 Total
Lost to follow up: No forensic 0 0 0 0
nurse available
Lost to follow up: No advocate 0 0 0 0
available
Patient declined services oncea 0 0 0 0
forensic nurse became available
Referred to another program 0 0 0 0
Patient declined services at initial 5 6 14 25

dispatch
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Quarterly Overview

RISKS SUCCESSES
»Funding »Contract renewals
»Credentialing at hospitals »Community collaboration

> Availability of bilingual services > Staff retention
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Gaveme  p5ided Explained

. enough Listened to : Treated
Explained ] ) comfort discharge .
: information . and me with
my options like food, and follow
. to make ) addressed respect
in a way | . drink, up
decisions my : : and
understood blanket, instructions o
about my concerns oarl dignity
care etc. clearly
Q2 97% 97% 100% 100% 100% 97%
Q3 100% 100% 97% 100% 97% 100%

2025 Patient Feedback Surveys: Nursing
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Increased Explained Explained |
Helped me my their unique Discussed medical and Provided
knowledge role as the legal options emotional
understand v f safety d1 g
my rights of _ only C|IrstI planning with Ecolme an sudppor’éan
ssacime | oy | T | meand e | [t sene | reduced vy
victim and , . safer J ~INgs Of
! confidentiality control over | anxiety/crisis
services with this process
Q2 100% 97% 97% 100% 97% 100%
Q3 100% 98% 100% 98% 98% 100%

2025 Patient Feedback Surveys: Advocacy
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Q2
Q3

| am
::fn?)i;;’ satisfied
with the
clean, safe, .
services |
and .
received
comfortable
today
100% 100%
100% 100%

Do you feel
better now
than when
you got
here?

100%

100%

Do you feel
like you have
what you
need to
begin to
recover?

100%

92%

2025 Patient Feedback Survey: Other
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24-hr SAFEline : Batd !
5 1 2'267'SAFE(723 3) Scan for Eloise House website
/37-888-7233 Text

THANK YOU FOR YOUR TIME
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