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About Austin Public Library I\

Austin

Locations:

e Central Library

e 20 Community Branches L T
fiti i ‘

* Austin History Center

Service Area:
Individuals who reside in the following qualify for a free Library Card:
e Austin Full Purpose jurisdiction
* Austin 2 Mile extraterritorial jurisdiction (ETJ), Austin 5 Mile ETJ, Austin

LTD jurisdiction, are included in library service area.




Mission and Goals

Provide community-centric
programs and services

Inspiring ALL fo Discover,

Learn, and Create! 2 Design and develop spaces
for community connections

Foster stakeholder
relationships
A modellof Equity, Inclusion, 0 4 Expand library
Access, and Diversity! gaecess

05 Engage
staff




Strategic Alignment

APL’s
Strategic Plan

SG1 Provide Community-Centric
Programs & Services: We design
services with and for our diverse
communities.

SG3 Foster Stakeholder
Relationships: We build partnerships
that strengthen community trust and
connection.

SG4 Expand Library Access: We
make sure everyone can use the
library, no matter where they live or
what language they speak.

City of Austin
Alignment

Culture & Lifelong Learning:
Equitable access to educational,
creative, and cultural
opportunities.

Government That Works for All;

Builds public trust and creates
space for belonging and voice.
Economic Opportunity &
Affordability: Promotes upward
mobility through access to tools,
jobs, and learning.

Certified
Welcoming Standards

* GL 1.2 Government & Community
Leadership: Intentional strategy for
advancing immigrant inclusion
across public services.

* EA 2.0 Equitable Access: provides
Provides translated materials,
interpretation, and multilingual
outreach.

* CE 2.0 Civic Engagement: Supports
immigrants in participating fully in
civic and public life.

I\

Austin
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APL’s Structure and Programming

Austin
[ Director of Libraries ]
. Public Services Communications Strategic & Admin Services
Support Services
o (Branch Services, Customer Access, (Marketing, Outreach, & Programs and (Innovation, Passport Services, Sales & Events,
(Facilities, IT, & HR) . . . . . .
Central Library, & History Center) Partnerships) Equity & Inclusion, Mentorship)
Year-round programming: Partner-led Programming:
e Core-programming (story times, toddler time, * Qutdoor and active programming (biking, yoga,
book clubs) scavenger hunts)
e Signature & Heritage Month Programming e Sustainable Living (gardening, composting, zero-
e Summer Programming waste)
e Passive Programming (interactive displays &  Computer classes and language support
take-home Kkits) e Qutreach and pop-up services



What is an Enhanced Library Card?




What is an Enhanced Library Card?

N

LIBRARY CARD

EXP 12/12/2025
DOB 11/18/1985

Faulk, Jon

1234 Library Street

5 #123
=) Austin,
TX 78704

Faulk, Jonathan S
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TERMS AND CONDITIONS

of this card a dII

th a chan g f address.
2.This rd the
by rh City fA n
Public Library.
3.This card may be cancel
modified without nofice a

.

1.As the applicant, | a: sumefu" responsibility for the use AUSTlN
arges incured by is use. To PUBLIC

minimize cardholder li bltylwllg ve immediate
notice I 512974-7475 if cord is ost or siolen or i [UNLSIAALA

ry f nd established and issued
cordin ng fo the rules of the Austin

lled, invalidated and/or
nd shall be surrendered upon
request (Mail to: PO. Box 2287, Austin, TX 78768).

|ibrary.uusﬁntexas.gov/enhancedj
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Austin

Library card for adults (18 or older)
Includes your library card number, photograph, address, date of
birth, the expiration date, and legal & chosen or preferred

name

Card can be used to checkout materials
Available at 9 branches & at outreach events:

e Central Library

 Cepeda Branch

e Little Walnut Creek
Branch

* Menchaca Road
Branch

* Milwood Branch

Ruiz Branch

St. John Branch
Southeast Branch
Terrazas Branch
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Austin

Background

Collaboration w. COA's Equity Office

Sponsored by Council Member Vanessa Fuentes, District 2
with co-sponsorship of council

Researched other ELC initiatives from peer library systems —
San Antonio, San Marcos, Harris County, Dallas

Initial budget of $11,500 for supplies

Phase 1 launch: Monday, May 1, 2023

* 3 |ocations (ALW, ASE, ASJ)




Who supports APL's Enhanced Library Card?

City Departments

 Austin Police Department
* Austin Energy
 Austin Public Health

* Austin Municipal Court
(for services that do not require a
state-issued ID by state.)

* Austin Parks & Recreation

* Downtown Austin
Community Court

* The Resilience Office
* Austin Animal Services

 Watershed Protection
Department

Community Organizations

* Central Health

* Ending Community
Homelessness Coalition
(ECHO)

* Foundation Communities
* Integral Care

* Lifeworks

« Sunrise Navigation Center

* Young Women’s Christian
Association (YWCA) Greater
Austin

I\

Austin

Partner Organizations

» American Gateways

* Austin Asian Community
Health Initiative

* Go Austin Vamos Austin
» Girasol Texas
» Grassroots Leadership

» Todos Juntos Learning
Center

* Truc Viet
» Workers Defense Project

10



Value of the Enhanced Library Card A

Austin

 Accessing Library Resources: To check-out books, laptops, hotspots, and other resources

from the library.

 Alternate Form of Identification: If you don't have a government-issued ID, an Enhanced

Library Card can serve as an alternate form of identification.

 Closes Barriers to Access: ELC supports community members who may face challenges

obtaining traditional forms of identification, including newcomers, older adults, and

individuals experiencing housing insecurity.

 Accepted locally: The Enhanced Library Card is recognized by community partners and can




How it is being used in the community A

Austin

* May be used as a secondary form of  Supporting social service applications such
identification for banking purposes. as the Medical Access Program and WIC.

e Assisting individuals in obtaining state- * Providing official documentation with
issued ID cards by serving as interim preferred names and photos, offering
identification. validation and recognition, especially

 Providing a convenient alternative to valuable for individuals navigating gender
carrying passports for identification identity confirmation processes.
purposes. * Facilitating borrowing of books and other

* Applying for admissions into educational resources from the library.
programs



What does APL accept to verify A\

. S . Austin
identification?
APL accepts the following types of valid (or expired for one year or less) photo IDs to apply for an
APL card:
*Texas Driver License *Austin Police Department ID
*Texas Department of Public Safety ID *Texas Offender ID
*Non-Texas State Issued License or ID *Texas Concealed Handgun License
*Passport *Educational Institution Photo ID
*Military ID *Service Point ID
*International Driver License *Government issued ID with an identifying number
*Non-US Driver License or permit *Written verification issued by a homeless service
*Credencial Para Votar ID (Mexico voter agency, hospital, health clinic, social services agency, or
registration card) faith-based agency within Austin confirming residency
*Non-US Consular ID (original, signed copy on official letterhead)
*Resident Alien Card *Digital forms of identification are accepted



What does APL accept to verify N
residency? Austin

Acceptable Proof of Address Documents to apply for an APL card:

* Driver license, temporary Texas Driver's License or Learner’s Permit

* Texas Department of Public Safety ID

 Bank or credit union statement

» Utility deposit receipt or utility bill from the past 60 days

* Credit card bill from the past 60 days

 Current Voter Registration Card or notarized temporary Voter Registration Permit

 Current vehicle registration or liability insurance

« Official rent receipt; rental agreement, contract or lease

» Employment pay stub from the past 60 days

« Written verification issued by a homeless service agency, hospital, health clinic, social services

agency, or faith-based agency within Austin confirming residency (original, signed copy on
official letterhead)
* Mail postmarked within the last 60 days (if none of the above is available)

*Digital forms of proof of address documents are accepted



Community Response & Reach A\

Austin

4,500

3,000

2,500

2,000
1,500
1,000
500 .
—
DISTRICTO1

DISTRICTO02 DISTRICTO3 DISTRICTO4 DISTRICTO05 DISTRICTO6 DISTRICTO7 ~ DISTRICTO8  DISTRICT09

Total Cardholders

* Launched May 2023 at 3 sites e 2025: Major acceleration
e 551 cards in first month * As of Jan. 31st: 10,609 cards issued
* Feb: Highest month with 1,523 new cards
e 2024: Expansion of 9 additional ELC branch e Janto May: +5,564 cards
locations + outreach events
e Steady growth with spikes in March (742) * As of November 19, 2025:
and October (506) e 18,757 Enhanced Library Cards issued



Community Response JA
Austin

== KUT - 8d

Austin Public Library offers 'enhanced' library cards for Austinites who
need photo IDs

vanessaforatx and
austinpubliclibrary
Post Malone « Circles (Instrumental)

Anyone can get a card, but they're primarily intended for those can't obtain other forms of
valid ID, including some people ...

vanessaforatx @ Our enhanced library
cards are now available at these
Austin Public Libraries!

- Little Walnut Creek Branch

- St. John Branch

- Southeast Branch

@ Community Impact Newspaper - 6d

Austin Public Library launches library card program that can double as
photo ID

Austin Public Library has initiated a pilot program for enhanced library cards that can

double as photo identification. The ... The Enhanced Library Card is a full-

access library card for Austin residents
(18 or older) that includes your library
card number, photograph, address,
date of birth, expiration date, and a
scannable barcode.

San Antonio Express-News - 8d

Austin is following in S.As footsteps by offering library cards that double as valid IDs

The card can be used at all Austin
Public Library locations, as well as
online, to access eBooks and other
digital resources. Swing by one of our
three participating libraries and get
your brand-new Enhanced Library

Qv W

On Monday, the Austin Public Library launched a pilot program for ... Austin City Council Member Vanessa Fuentes introduced & a
budget amendment for the current fiscal year dedicating $12,000 ...

O KVUE

Austin Public Library's new photo ID cards are a hit among o Y i i .
the city's vulnerable populations

"

Austin Public Library's new photo ID cards are a hit among the city's vulnerable
populations. The program helps immigrants, unhoused people and...

May 25, 2023



Austin Public Library provides:

English Language Learning

Civic Navigation & Naturalizations

Cultural Connections

Multilingual Access

Outreach & Navigation




English Language Learning I\

Austin

What we offer:

- AUSTIN
e ESL Classes at multiple branches in partnership AUSTIN Al

LIBRARY
with community organizations

TALKES

e Talk Time: Conversation Circles to build

everyday confidence and reduce isolation — e

: ALLENDE i
W EL AMANTE 8
El Amante SRINIINE
Japones
Isabel Allende

* Multilingual tech help and digital resources to

Improve your English conversation.

support English learners

or scan the QR

6:30 PM
Lunes

28 de julio, 2025
w Central Library
~  Esquina Noroeste del 6to Piso
Junto a la Biblioteca de Semillas

Twin Oaks Branch
1800 S 5th St.

Where It’s Happening:
* Little Walnut Creek, Southeast Ruiz, Cepeda, St.
John, Twin Oaks, Central, and more e A s e o

cercana.

For dates, locations and more, please
library.awdsintexas.gov/events/talk-time

{M.’rg% “\'\, % library.austintexas.gov | Free and open to the public




Civic Navigation & Naturalizations Ai:t\in

THE NEW-YORK ‘
kCITIZENSHIP HISTORICAL A B
PROJECT oy J h

MUSEUM & LIBRARY

What we Offer:
CITIZENSHIP M

CLASSES IN SPANISH

What will | learn during the citizenship classes?

@ Develop a foundation in the 100 civics
questions on the citizenship exam.

 Citizenship classes & exam prep resources

* Naturalization ceremonies

You will also prepare for your
citizenship interview by practicing:

° i h k h ) : ::::Ig"lﬁzlng vocabulary
Know Your Rights workshops S PR -
please visit: bit.ly/citizenship-atx Pl =
4 i i 1 "1 | Atendonsof thresi U i University Hills Branch Library X
Legal aid, voter registration, and civic resource referrals 2

N-400 application for naturalization
ER January 29 to March 5

“Class taught in Spanish Scan to learn more & sign

. i i i i : i up or visit: bit.ly/4a76zta
Where It’s Happening: RIS - ERIEW | .

North Austin YMCA Ruiz Library Branch PRESIDENTIAL Equity
PUBLIC .
‘lqAOOt\f\/ R&d;;;gsm 5803 Nuckols Crc;ssing Rd 1600 GroveaBlvd LIBRARY lIBRARY .fflce
. . . . . . ustin, 1A, Austin, TX, 78744 Austin, TX 78741
* Central Library, Ruiz, Southeast, University Hills, Little Walnut | e | ommmes | cmpnoene |7 oo Dot 52074710 | i

provided in English

Creek, and community partner sites

CITIZENSHIP CLINIC 9:00 AM-2:00 PM
Asian American Resource Center > ?
8401 Cameron Rd, Austin, TX 78754

First 75 will receive EREE assistance lete the N-400
i tables at the resource fair to learn more

about programs rant You can al

or immig
your citizenship interview with USCIS!

‘The City of Austin is commited to compliance with the Americans
with Disabliies Act (ADA). Reasonable accommodations and

‘Tomake a request of if you have any questi act:
Rocio Villalobos, Voice: (512) 974-7972--VRS: RelayTexas711 AMERICAN




Digital Resources for Library Users A

Austin

THE NEW-YORK ‘
1CITIZENSHIP SeipicAL 3.9
PROJECT 2 )

MUSEUM & LIBRARY

Ciudadania Americana
Curso de ciudadania en linea para personas que hablan espafol.
An online American citizenship course for Spanish-speakers.

CITIZENSHIP A
CLASSES IN SPANISH

What will | learn during the citizenship classes?

Develop a foundation in the 100 civics
questions on the citizenship exam.

Inglés en 100 Dias
Curso acelerado online de inglés en 100 sesiones intensivas.

You will also prepare for your
citizenship interview by practicing:

. . ) .S. oy =1 i , .;:7"‘;\ o reading
Program for Spanish speakers to learn English in 100 et e e E e

please visit: bit.ly/citizenship-atx

intensive sessions
. e D AN INFORMATION SESSION
ttend one of three infor: ons to leam more about how to apply for U.S. citizenship. University Hills Branch Library
ttorneys fros erican Gate s about your eligil '\it . You will
also receive a worksl that o rou will need to pre r
atul ion.

4721 Loyola Ln.
Wednesday, 5pm-7pm
January 29 to March 5

Scan to learn more & sign

*Class taught in Spanish
up or visit: bit.ly/4a76zta

Transparent Language

. . ) =
Learn over 110 world languages or American Sign Language. Includes s iR e Auan el Equity
i 8 1900 W Rundberg Ln Eggl;ﬁl\%Y I-BJL RAH ’fﬁce
English for speakers of over 30 languages and courses for children. il : - _—

Spanish and Vi

Mango Languages
Learn over 70 world languages, take more than 20 ESL/ELL courses,
and improve your proficiency with Mango Movies.



https://library.austintexas.gov/es/digital/ciudadania-americana
https://library.austintexas.gov/es/digital/ingles-en-100-dias
https://library.austintexas.gov/digital/transparent-language
https://library.austintexas.gov/digital/mango-languages

Passport Services JA\

Austin

* Make appointments online, up to 3 days in advance.

* Open on Saturdays at all four locations.

 Open until 6 or 7pm weekdays at some locations

* Ease of service - application and photos, helpful staff, and you’re at the library!

Passport Services available at four locations
e Central Library
* Recycled Reads
* Ruiz Branch

e Spicewood Springs Branch

https://library.austintexas.gov/passports




Cultural Connections I\

Austin
What we Offer: T E® ©g
ITTLE WALNUT CREEK : ) KidS Create €
* Annual Heritage Month Celebrations (Latinx Heritage Month, LIBRARY “LUNAR NEW

5 DAU OF THE DEAD q
DIA DE LOS MUERTOS

YEAR EDITION

Come celebrate Lunar New Year 2025 with us! Create and
decorate a paper snake in honor of the Year of the Wood Snake.

Black History Month, Asian American & Pacific Islander

. NOV. 2, 2024 | 11 AM - 2PM «\.ﬂ Tuesday, February 4
Heritage Month, and more) o 3

3:30-5 PM
FOOD - COMIDA Milwood Branch
CRAFTS - ARTESANIA

GAMES - JUEGOS ° :\; 12500 Amherst Dr. Z
» Heritage festivals & cultural celebrations o T

 Community storytelling and oral history projects

Where It’s Happening:

* Across branches, green spaces, and cultural centers citywide




Multilingual Access

What we Offer:

* Bilingual sighage and translated materials

* Language-accessible story times, events, and digital help

* World Languages Collection for reading, viewing, and
listening in 20+ language

 Staff training in language access and cultural responsiveness

Where It's Happening:

e Citywide, with focus in linguistically isolated neighborhoods

RARARA

Community
Storyhourin
Turkish

Turkcge Hikaye Saatimize Davetlisiniz!

Sundays 12:30-1:30PM ¥

AUSTIN
PUBLIC
LIBRARY

December 1
January 5
February 2
March 2

I\

Austin

April 6
May 4

Central Library Children’s Area Enjoy stories and songs
710 W. César Chévez St.

ForagesOto6
AUSTIN [ -
PUBLIC [ oyt (B
LIBRARY v

at the Central Library
710 W. César Chavez St

Saturday, March 16th
10:30am

See calendar
for details

ADA occommadations: 129747400

—HEIC PUBlc
HAELES Ve
Japanese/English
Storytimes

Select Wednesdays
10:15AM at Twin Oaks

Select Saturdays
at Milwood with
Austin Japan Community

See calendar for details!




Outreach & Navigation A\

Austin
What we Offer:

* Pop-up libraries and resources navigation at festivals, shelters, housing sites,
and community centers

e Culturally rooted ArtSmart programming, including: Dia de los Nifos, Cherry
Blossom Festival, Dia de los Muertos, Celebrating Asian Dragons, and more

e ESL with Chinese-speaking seniors at Ladybird Apartments

* Pop-up Enhanced Library Card (ELC) sign-ups

* Literature Live Puppet Shows

Where It’s Happening:
* Citywide and at Festivals, cultural centers, and neighborhoods with high

newcomer and LEP populations




Thank you! A\

Austin

Christina Nelson General Questions:

Customer Access Division Manager 512-974-7400 or email

For Library Card questions and assistance:
512-974-7475

Jennifer Peters

Programs & Partnerships Division Manager

PAS


mailto:Christina.nelson@austintexas.gov
mailto:Jennifer.peters@austintexas.gov
mailto:ask@austin.tx.libanswers.com
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