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community
Feedback

Reach those in need

Make resources more
accessible

Listen to those most impacted

Increase transparency

Share program impact




Marketing &
Outreach

How do we get the word out
about our housing services?
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Welcome! B Email
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ozl 1000 E. 1ith St, Suite 200

How can we help you?

See Map

Developer Resources ® Hours

o Renter Resources 9am.-4pm.
Property Manager Explore programs and services. Organization Chart
Resources 3 YouTube

@ Home Repairs
Pc'“cv! Plansr & Data Access home repair programs.
Engage with Us i

EY Affordable Housing

Find affordable housing.

Rent Limits
Developer Resources

FY25 CAPER

Explore Current HUD
@ Income & Rent Limits

View tools for housing developers.

How well did

federally-

funded AaA Property Manager Resources

programs View tools for property managers.

perform last Developer
year? Newsletter




Community Newsletter VA

Austin

A Monthly email distribution

A 9,300+ recipients ( 1
, N Austin Housing
Helping Austinites

Stay in Austin

Community Newsletter

Creatlng More . Stay connected with the Housing Department and receive important
Affordable HOUSlng updates by subscribing to our monthly newsletter

Sign up to receive the Austin Housing Newsletter

Community
Resources for You Emai

e SIESCREE

Upcoming Board and Commission Meetings

Check out these opportunities for public participation and engagement
with boards and commissions related to our housing work.



Flyers in Public Spaces

A 24 Library Locations

A 11 Eastern Crescent Rec Centers
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Paid Advertising T TV Austin

ATV:  KEYE NEYE, Univision, Austin PBS
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Paid Advertising T Radio

Austin Community Radio
A KAZI FM

Norsan Media
A KTXX FMKZNX AM

KUT/KUTX

Waterloo Media

A KZLT FMKGSR FM
Univision

A KLQB FM, KLJA FM

Audacy
A KAMXFM, KKMJ FM

Z=am QUE BUENA

91043
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Paid Advertising T Print & Digital Austin

HOUSING
DEPARTMENT

Explore affordable housing
options, home repair assistance,
and resources for renters to help
Austinites stay in Austin.

/QF A,

S | HOUSING
| DEPARTMENT

A P R I N T Explore affordable housing options,
. home repair assistance, and resources for
T h e Vl | Iag e r renters to help Austinites stay in Austin.
o Contact us by phone at 512-974-3100 or
CO m m U n Ity I m p aCt by email at housing@austintexas.gov
Austin South Asian

El M u ndo Visit AustinTexas.gov/Housing for more info!

Contact us by phone at
512-974-3100 or by email at
housing@austintexas.gov

Explore affordable housing options, home
repair assistance, and resources for

A D I G ITAL % renters to help Austinites stay in Austin. y ustin HI.ISiQ

. . Contact us by phone at 512 974-3100 Rental Fee Transparency
Austin Monitor

Austin Housing has resources to help renters including tenant
support, eviction prevention, and rental assistance.

Renters and landlords in Austin—your voice matters!

The City of Austin is working to make rental fee disclosures
clearer and more transparent. Take a quick survey to share your
experience with rental fees and help shape future policies.

= - L ! [ ol Visit SpeakUpAustin.org/rentalfees
Visit AustinTexas.gov/Housing for more info! to learn more and take the survey.
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Project Signage on Sites Austin

Home repair
are in progre
E17-F0a- 310
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Media Relations

A Tell ourstory proactively through media partners
to reach community members

A Coordinate announcements and event
Invitations for coverage

A Support responsiveness to questions abou
programs and resident benefit

A Build trust and transparency through
accurate and timely information



Tabling at Community Events JA

18 community events across Austin in FY25, reaching 560+ residents  Austin

A Sat, August 231magine Austin Resource Fair

A Thurs, August 7AARP Chapter Meeting

A Wed, August 6:District 10 Budget Town Hall & Resource Fair

A Sat, August 2Districts 1 & 4 Budget Town Hall & Resource Fair

A Sat, June 28Party at the People's House

A Sat, July 26CBS Austin Backpack Giveaway (1,500 backpacks)

A Sat, June 21Frost Home Improvement Event

A Thurs, June 193Juneteenth Celebration

A Sat, May 31Austin Home Buyer Fair

A Sat, May 17Austin Veterans Arts Fest & Service Fair

A Sat, April 26:Flood Safety Festival

A Thurs, April 24:ACC Veterans Resource Fair

A Wed, April 16:2025 Fair Housing Conference + Housing Resource Hub
A Sat, April 12:ABREP Community Impact Day

A Sat, Oct 26:Austin Energy Community Connections Resource Fair g™ | HOUSING

A Sat, Oct 26:Hope Fest . | DEPARTMENT
A Sat, Oct 19:Frost Home Improvement Event @ Montopolis Recreation :
A Sat, Oct 5:Boo the Flu




Collaboration and Partnerships I\

Austin
City Department Collaboration Community Partnerships
A Cross promotion of programs across A Contracted service providers
City departments and Council A Community partners
Offices

) _ A Board and Commissions
A Austin Energy Customer Newsletter

A Age Friendly Austirr quarterly
newsletter

A Annual Fair Housing Conference
A City Social Media accounts



Transparency &
Accessibility

What do we share and who do
we share it with?




News T Events T Resources T Surveys T Parthers

A Resources
AB
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Austin
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