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Deceased Animal Recovery Services
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Background 

Deceased animal collection provided daily, including some 
holidays

Animals are collected from the rights-of way and the Austin 
Animal Center

Employees assigned to north and south zones of city for 
collection 

Program does not collect livestock. Contact the county in which 
you reside for livestock removal: 
Travis County: (512) 974-0845 
Williamson County: (512) 832-7000
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Collection Process 

Residents contact Austin 311 via phone, online, 
or through app to create service request

Requests completed within 24 hours of being 
created 

Domestic animals are scanned for microchips

Microchip information is provided to Animal 
Services for pet owner notification
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Metrics 

Over 6000 calls per year are processed for dead animal collection.

Non-domestic animals (deer, opossum, squirrels, etc.)are largest 
category collected 
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Pet Search Requests 

All pet searches require department staff 
to check collection records 

Austin Resource Recovery received a 
total of 47 requests for FY25

Outcome will be provided to Animal 
Services to respond to resident requests
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Cross Department Collaboration 

ARR collects deceased animals from the Austin Animal Center 
3x per week

Austin Watershed Protection retrieves deceased animals found 
in waterways and creates requests for ARR collection through 
311

Parks and Recreation creates a service request through 311 for 
collection of deceased animals

All other City departments create a service request through 311 
for collection of deceased animals found on City property



Amy Slagle, Assistant Director

Amy.Slagle@austintexas.gov

Austin Resource Recovery

Questions?
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