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• 1/3 larger than Austin city limits

• Customers in Austin, Travis 
County and Wiliamson County

• Serve more than 575,000 
customer accounts

• Customer Assistance Program 
serves any eligible customer 
inside or outside the city limits

Austin Energy 
Service Area
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Discount Program Savings

$1,476
Yearly 

Customer 
Savings 
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Based on average usage 
and having all City of 

Austin Utility Services

• Monthly Average 
Customer Savings $30.92

• FY2025 Customer Savings 
$24.4 Million

• Monthly Average 
Customer Savings $39.02

• FY2025 Customer Savings 
$9.1 Million

• Monthly Average 
Customer Savings $47.66

• FY2025 Customer Savings 
$8.5 Million

• Monthly Average 
Customer Savings $6.05

• FY2025 Customer Savings 
$1.5 Million

Electric Water

WastewaterDrainage



Utility Bill Discounts
79K Households

Weatherization
166 Households

Plus 1 Financial Support
8,954 Households | $2.6M

Medically Vulnerable Registry
869 Households

Arrearage Management
801 Households

Education
405 Households

Customer Assistance Programs
Nationally Recognized Wrap Around Services Model

Wrap Around 
Services

Utility Bill 
Discounts

Medically 
Vulnerable 

Registry

Plus 1 
Financial 
Support

Education

Arrearage 
Management

Weatherization
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What Programming Supports Housing Stability?

Refugee Homeless Displacement Housing 
Vouchers

Housing stability is supported by our systems, policies and programs

Support Services
• Establish Utility Accounts
• Fee Waivers Early Deposit Refunds*
• Debt Resolution Plans
• Long-Term Payment Arrangements*
• Community Collaboration/Outreach

• Arrearage Management*
• Discounts*
• Emergency Financial Assistance*
• Account Management
• Case Management

*(if applicable/must qualify) 5
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Customer
Driven.

Community
Focused.

https://www.facebook.com/austinenergy
https://www.instagram.com/austinenergy/
https://x.com/austinenergy
https://www.youtube.com/@austinenergy
https://www.linkedin.com/company/austin-energy
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