ORDINANCE NO. _20260528-045

AN ORDINANCE AMENDING CITY CODE CHAPTER 4-14 RELATED TO FEE
DISCLOSURE REQUIREMENTS FOR RENTAL HOUSING; CREATING AN
OFFENSE; AND ESTABLISHING A PENALTY.

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF AUSTIN:
PART 1. City Council adopts the findings attached as Exhibit A to this ordinance.

PART 2. City Code Chapter 4-14 (Rental Property) is amended to add a new Article 4 to
read:

ARTICLE 4. FEE DISCLOSURE.
§ 4-14-140 APPLICABILITY.
This article applies to a person who leases, rents, or manages:

(1) five or more dwellings that are owned by one person and are used as a residence;
or

(2) spaces for mobile home or recreational vehicles that are owned by one person and
are used as a residence.

§ 4-14-141 DEFINITIONS.
(A) In this article,

(1) ACCOUNTABLE OFFICIAL means the City officer or employee designated by
the city manager to administer, implement, or enforce this article.

(2) DISCLOSURE means a written document that complies with Section 4-18-142
(Disclosure Required).

(3) HOUSING mean dwellings rented or leased for use as a residence or spaces for
mobile homes or recreational vehicles that are used as a residence.

(4) MANDATORY FEE means the monthly cost of rent and any mandatory one-time
or recurring fixed fees.

(5) OPTIONAL FEE means a fee for goods, services, or amenities that the provider
offers but a tenant is not required to accept.

(6) PROVIDER means a person who leases, rents, or manages housing.
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(7) TOTAL FEES means mandatory fees, variable fees, and optional fees.

(8) VARIABLE FEES means fees tenants must pay that are based on use or other
factors not controlled by the provider. This includes utility fees.

(B) A fee described in this article does not include fees assessed for tenant-caused damage,
lease violations, or similar charges.

§ 4-14-142 DISCLOSURE REQUIRED.
(A) A provider is required to disclose the total fees due at the earlier of:

(1) when the provider or the provider’s agent gives the customer information about the
amount of rent; or

(2) before the customer submits an application for housing.

(B) The disclosure must be in writing, include an itemized list of the total fees that will be
assessed during the term of the lease, and:

(1) the amount of mandatory fees and optional fees; and
(2) an estimate of the variable fees.
(C) The disclosure may be delivered to a customer electronically or by hand.

(D) The accountable official may establish a disclosure form by administrative rule as set
out in Chapter 1-2 (Administrative Rules).

§ 4-14-143 ADVERTISEMENTS.

(A) In this section, ADVERTISEMENT means a notice that markets housing and is
published in print or electronically on one or more websites.

(B) When an advertisement includes any reference to the cost to rent housing, a provider is
required to disclose the cost of rent and any recurring fixed fees that are mandatory
within the advertisement.

§ 4-14-144 - § 4-14-148 RESERVED.

§ 4-14-149 OFFENSE, PENALTY, PRESUMPTION, AND AFFIRMATIVE
DEFENSE.

(A) A provider who violates or allows another to violate this article commits a misdemeanor
punishable as provided by Section 1-1-99 (Offenses, General Penalty).

(B) A culpable mental state is not required and need not be proved.
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(C) A provider that uses the disclosure form established by the accountable official and
accurately fills out the form is presumed to comply with Subsection (A) of Section 4-
14-142 (Disclosure Required).

(D) It is an affirmative defense to prosecution if the provider establishes that the
advertisement or listing was displayed without the provider’s consent.

PART 3. Applicability.

(A) This ordinance applies on and after October 1, 2026, to person who rents, leases, or
manages 50 or more dwellings that are used as a residence.

(B) This ordinance applies on and after January 1, 2027, to a person who rents, leases, or
manages:

(1)  less than 50 dwellings that are used as a residence or
(2)  spaces for mobile home or recreational vehicles that are used as a residence.
PART 4. This ordinance takes effect on October 1, 2026.

PASSED AND APPROVED
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Mayor
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City Attorney City Clerk
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EXHIBIT A

The council finds:
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In 2024, American Community Survey found that nearly 35 percent of households live in
rented homes and in Austin more than 55 percent are renters.

In addition to rent, tenants can be responsible for a variety of fees, including amenity fees,
maintenance fees, common area maintenance fees, pest control fees, parking fees,
technology fees, smart home fees, trash collection fees, repair fees, administrative fees,
utilities-related fees, air filter delivery fees, move-in fees, community fees, renters'
insurance fees, payment processing fees, or convenience fees, that further inflates the total
cost of rental housing.

Rental housing providers are not required to disclose additional mandatory one-time or
recurring charges and may delay disclosing that information until lease signing or the first
bill.

In March of 2026, the Federal Trade Commission’s (FTC) provided an advanced notice
of proposed rulemaking and request for comments (Advanced Notice) related to fees
charged by rental housing providers.

The Advanced Notice confirmed that price transparency is important to renters and
referenced a 2025 report, which found that more than 70% of renters reported having to
pay at least one mandatory fee or charge aside from the monthly rent.

This is consistent with community engagement work conducted by City staff between
October to December 2025 that reached nearly 500 participants, including tenants,
housing providers, and other community members, through focus groups, interviews,
surveys, and public comment.

The lack of transparency can result in households renting housing that is not within their
budget and if a household cannot afford their rent, the downstream effects can include
displacement, decreased credit scores, and, potentially, homelessness.

Because not all rental housing providers disclose fees and charges before leases are
signed, the failure to disclose creates an unlevel playing field while distorting the housing
market.

The City’s community engagement also highlighted inconsistent rental fee disclosure
practices and broad support for clearer, standardized requirements.

The City wants to reduce the likelihood of households inadvertedly agreeing to rental
charges and fees that they cannot afford and to create a level playing field.



