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Austin Recommendation for Action

File #: 26-2904, Agenda Item #: B1. 10/6/2026

Posting Language

Briefing on the No Wrong Door initiative, a coordinated crisis response program connecting high-utilizer
individuals with permanent supportive services, including housing, health care, behavioral health, and
substance use treatment, to reduce arrests, emergency room visits, and homelessness. [Robert Luckritz, Chief
- Austin Travis County Emergency Medical Services; David Gray, Director - Homeless Strategies and
Operations; Robert Kingham, Court Administrator - Community Court; Maris Herold, Chief of Strategic
Initiatives - Police; Marisa Malik, Director of Crisis Services and Justice Initiatives - Integral Care; Perla
Cavazos, Chief Governance and Government Affairs Officer - Central Health].
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