Item No. PHC004
October 7, 2026 Public Health Committee Meeting

CM FUENTES MOTION SHEET 2
I move to provide the following direction to staff on the No Wrong Door initiative:

Staff is directed to establish regular tracking and reporting on outcomes achieved
for individuals identified and engaged with through the No Wrong Door initiative,
such as those identified in the October 1, 2026 memorandum No Wrong Door City
Council Briefing on October 6, 2026 including, but not limited to, connections to
housing (by housing type), provided behavioral health treatment through Integral
Care or other providers, connection to care and service (by service agency/type),
and connection to other resources (by resource agency/type, i.e. Veterans Affairs).

This reporting shall be in addition to the Proposed Metrics provided in the
Appendix Slides of the No Wrong Door.: Coordinated Crisis Care briefing
presentation: Increased Connections to Resources; Enhanced Local Service
Coordination; Minimized Repeat Law Enforcement Crisis Contacts; Reduction in
Public Safety Time on Scene and Interactions; Length of Stabilized Behavior; and
Prioritized Behavioral Health Resources & Increased Funding for Additional
Service Capacity.

Staff is further directed to provide regular quarterly reports to the Public Health
Committee on the No Wrong Door initiative including the data described above, as
well as any outcome, programmatic, legislative or operational updates.



