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About Austin 3-1-1

3-1-1 Relationship with City Departments

3-1-1 Relationship with Austin Animal Services

3-1-1 mobile app
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About Austin 3-1-1

Ambassadors
are customer
service
representatives

Call Center
840,546 callsin FY 25

Non-Emergency

« 90/30 service level

* Over 200 languages
* 948,129 inquiries in FY25

Liaisons

are department-
designated
connections to

Mobile App

82,964 mobile app
requests in FY25

Other Digital

24,619 interactions website,
email and chat in FY25

Austin 3-1-1
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3-1-1 Partnership with COA Departments

Informational Service Requests & Coordination
~ 65% of interactions ~ 35% of interactions

I\ Austin
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Austin 3-1-1 & Austin Animal Services -FY25

72,406 Total Interactions

Austin Animal Services
* Informational Calls Service Requests

= 51% of interactions
= 36,923 informational calls

Loose Dog Injured/Sick
* Service Requests 24% Animal

= 49% of interactions
= 35,483 service requests submitted

» Three categories make up 55% of all
service requests for Animal Services

JA Austin
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| ® NEW REQUEST

- ]
ﬂ Submitted by You
I I l . e Debris in Street

12042 Dessau Rd Austin

Debris in bike lane. | Is this diverting
[ traffic? Yes | What time of day was
the call taken? Monday-Friday - 7:00
am to 4:00 pm | What type of Debris

is it? Glass | Glass must be divertin...

1y #25-00039279

Debris Removed - Close SR. Class:
WORKORDERCr'eated By: Log Type:
DEBR\S»REMO\/EDSummary: Stree..

@ Traffic Sign New

1916 Whitaker Dr, Austin

New sign | For what direction of travel is this sign
needed? East

[ cLosep [ #24-00306693

\ Study Requested - Close SR. Collecting volume data
\ _t the intersection. Sent the following email:

Google Play
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